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PROCEDURES FOR HANDLING POSSIBLY CONTROVERSIAL ISSUES 

 
The Board appreciates that a policy decision may, in certain situations, cause controversy in the 
community.  It therefore considers it important that all pertinent information be communicated 
fully and properly to those impacted by the decision.  To that end, the Board will therefore 
consider numerous elements when dealing with possibly contentious issues.  In order to ensure 
optimum understanding and communication, information will be presented by a spokesperson 
chosen by the Board.  
 
See also: IGD, KFB 
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